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License Agreement
END-USER LICENSE AGREEMENT FOR IK Multimedia Product

Pleasereadthisdocumentcarefullybeforebreakingthesealonthemediapackage.Thisagreement
licensestheenclosedsoftwaretoyouandcontainswarrantyandliabilitydisclaimers.

By breaking the seal on the media envelope, you are confirming to have taken notice of terms and
conditionsof thisagreementandyouacknowledgeyouracceptanceof thesoftwareaswellasyour
acceptanceofthetermsofthisagreement.Ifyoudonotwishtodoso,donotbreaktheseal.Instead,
promptlyreturntheentirepackage,includingtheunopenedmediapackage,tothedealerfromwhom
youhaveobtainedit,forafullrefund.

1)DEFINITIONS

“EULA”meansthisenduserlicenseagreement

“IKMultimediaProduct”meansthesoftwareprogramincludedintheenclosedpackage,andallrelated
updatessuppliedbyIKMultimedia.

“IKMultimediaProduct”meansthesoftwareprogramandhardware(ifany)includedintheenclosed
package,therelateddocumentation,models,multimediacontent(suchasanimation,soundandgraph-
ics)andallrelatedupdatessuppliedbyIKMultimedia.

“Notforresale(NFR)Version”meansaversionofIKMultimediaProduct,soidentified,isintendedfor
reviewandevaluationpurposes,only.

2)LICENSE

The“IKMultimediaProduct”isprotectedbycopyrightlawsandinternationalcopyrighttreaties,aswell
asotherintellectualpropertylawsandtreaties.The“IKMultimediaProduct”islicensed,notsold.This
EULAgrantsyoutherightsasspecifiedherebelow.Allotheractionsandmeansofusagearereserved
tothewrittenpermissionoftherightholderIKMultimediaProductionSrl:

Applications Software. The “IK Multimedia Product” may be used only by you. You may install and
usethe“IKMultimediaProduct”,oranypriorversionthereofforthesameoperatingsystem,onupto
five(5)computers,providedthat(a)eachcomputerisownedby(orleasedto)andundertheexclusive
controlofthelicensee;(b)theprogram(s)shallNOTbeusedsimultaneouslyonmorethanonemachine,
and(c)anycomputer(s)withIKMultimediasoftwareinstalledshallnotbesold,rented,leased,loaned
or otherwise be removed from the licensee’s possession without first removing (uninstalling) the
licensedsoftware,exceptasprovidedinParagraph4(below)pertainingto“SoftwareTransfer”.

Storage/Network use.Youmayalsostoreorinstallacopyofthe“IKMultimediaProduct”onastorage
device,suchasanetworkserver,usedonlytoinstallorrunthe“IKMultimediaProduct”onyourother
computersoveraninternalnetwork;however,youmustacquireanddedicateadistinctlicenseforeach
userofthe“IKMultimediaProduct”fromthestoragedevice.Anygivenlicenseforthe“IKMultimedia
Product”maynotbesharedorusedconcurrentlyorotherwiseondifferentcomputersorbydifferent
developersinagivenorganization.

3)AUTHORIZATION

The“IKMultimediaProduct”onlyfunctionswhenyouhaveauthorizedit.The“IKMultimediaProduct”
willbeauthorizeduponcompletingtheauthorizationprocedure.Onceyourproductisauthorized,you
mayuseit.

Youagreetofollowtheauthorizationprocedureandwillprovidetrue,accurateandcompleteinforma-
tionaboutyourself.Ifyouprovideanyinformationthatisuntrue,inaccurate,notcorrectorincomplete,
or IKMultimediahasreasonablegroundstosuspect thatsuchinformationisuntrue, inaccurate,not
correctorincomplete,IKMultimediahastherighttosuspendortorevokethelicense.

Theterminationofthelicenseshallbewithoutprejudicetoanyrights,whatsoever,ofIKMultimedia.
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4)DESCRIPTIONOFOTHERRIGHTSANDLIMITATIONS

Limitations on Reverse Engineering, Decompilation, and Disassembly.Youmaynotreverseengineer,
decompile,ordisassemblethe“IKMultimediaProduct”,exceptandonlytotheextentthatsuchactiv-
ity is expressly permitted by applicable law notwithstanding this limitation of components. The “IK
MultimediaProduct”islicensedasasingleproduct.Itscomponentpartsmaynotbeseparatedforuse
onmorethanonecomputer.

Not for Resale Version. If the “IK Multimedia Product” is labeled “Not for Resale” or “NFR” or
“EvaluationCopy”,then,notwithstandingothersectionsofthisEULA,youmaynotsell,orotherwise
transferthe“IKMultimediaProduct”.

Rental.Youmaynotrent,lease,orlendthe“IKMultimediaProduct”toanyparty.

Software Transfer.Youmaynottransfer,licenseorsublicenseyourrightsasLicenseeofthesoftware
oranyIKMultimediaproduct,aslicensedtoyouunderthisagreementwithoutpriorwrittenconsent
oftherightsowner.ThecarrieronwhichtheIKMultimediaproducthasbeendistributedmaybetrans-
ferredorotherwisemadeavailabletoanythirdpartyonlywiththepriorwrittenconsentoftherights
ownerandprovidedthat(a)theoriginalmediaandlicense(s)accompanythecarrierand(b)theparty
transferringthemediadoesnotretainacopyofthemedia.

5)UPGRADES

Ifthe“IKMultimediaProduct”islabeledorotherwiseidentifiedbyIKMultimediaasan“upgrade”,you
mustbeproperlylicensedtouseaproductidentifiedbyIKMultimediaasbeingeligiblefortheupgrade
inordertousethe“IKMultimediaProduct”.

An“IKMultimediaProduct”labeledorotherwiseidentifiedbyIKMultimediaasanupgradereplaces
and/orsupplementstheproductthatformedthebasisforyoureligibilityforsuchupgrade.Youmayuse
theresultingupgradedproductonlyinaccordancewiththetermsofthisEULA.Ifthe“IKMultimedia
Product”isanupgradeofacomponentofapackageofsoftwareprogramsthatyoulicensedasasingle
product,the“IKMultimediaProduct”maybeusedandtransferredonlyaspartofthatsingleproduct
packageandmaynotbeseparatedforuseonmorethanonecomputer.

6)DUAL-MEDIASOFTWARE

Youmayreceivethe“IKMultimediaProduct”inmorethanonemedium.Youmaynotloan,rent,lease,
orotherwisetransfertheothermediumtoanotheruser,exceptaspartofthepermanenttransfer(as
providedabove)ofthe“IKMultimediaProduct”.

7)LIMITEDWARRANTY

IK Multimedia warrants to the original purchaser of the computer software product, for a period of
ninety(90)daysfollowingthedateoforiginalpurchase,thatundernormaluse,thesoftwareprogram
andtheuserdocumentationarefreefromdefectsthatwillmateriallyinterferewiththeoperationof
theprogramasdescribedintheencloseduserdocumentation.

8)WARRANTYCLAIMS

To make a warranty claim under the above limited warranty, please return the product to the point
ofpurchase,accompaniedbyproofofpurchase,yourname,your returnaddressandastatementof
thedefect,orsendtheCD(s)tousatthebelowaddresswithinninety(90)daysofpurchase.Include
acopyof thedatedpurchasereceipt,yourname,yourreturnaddressandastatementof thedefect.
IKMultimediaoritsauthorizeddealerwillusereasonablecommercialeffortstorepairorreplacethe
productandreturnittoyou(postageprepaid)orissuetoyouacreditequaltothepurchaseprice,at
itsoption.

9)LIMITATIONSONWARRANTY

IKMultimediawarrantsonlythattheprogramwillperformasdescribedintheuserdocumentation.No
otheradvertising,descriptionorrepresentation,whethermadebyaIKMultimediadealer,distributor,
agentoremployee,shallbebindinguponIKMultimediaorshallchangethetermsofthiswarranty.
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EXCEPT AS STATED ABOVE, IK MULTIMEDIA MAKES NO OTHER WARRANTY, EXPRESSED OR IMPLIED, 
REGARDING THIS PRODUCT. IK MULTIMEDIA DISCLAIMS ANY WARRANTY THAT THE SOFTWARE IS 
FIT FOR A PARTICULAR PURPOSE, AND ANY IMPLIED WARRANTY OF MERCHANTABILITY SHALL BE 
LIMITED TO A NINETY (90) DAY DURATION OF THIS LIMITED EXPRESS WARRANTY AND IS OTHERWISE 
EXPRESSLY AND SPECIFICALLY DISCLAIMED. IK MULTIMEDIA SHALL NOT BE LIABLE FOR SPECIAL, 
INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGES, EVEN IF IK MULTIMEDIA IS ADVISED OF OR 
AWARE OF THE POSSIBILITY OF SUCH DAMAGES. THIS MEANS THAT IK MULTIMEDIA PRODUCTION SRL 
SHALL NOT BE RESPONSIBLE OR LIABLE FOR THE LOSS OF PROFITS OR REVENUES, OR FOR DAMAGES 
OR COSTS AS A RESULT OF LOSS OF TIME, DATA OR USE OF THE SOFTWARE, OR FROM ANY OTHER 
CAUSE EXCEPT THE ACTUAL COST OF THE PRODUCT. IN NO EVENT SHALL IK MULTIMEDIA LIABILITY 
EXCEED THE PURCHASE PRICE OF THIS PRODUCT.

10)CHOICEOFLAW

Youagreethatanyandallclaims,suitsorotherdisputesarisingfromyouruseofthesoftwareshallbe
determinedinaccordancewiththelawsofItaly,intheeventIKMultimedia,ismadeapartythereto.
YouagreetosubmittothejurisdictionofthecourtinModena,Italyforallactions,whetherincontract
orintort,arisingfromyouruseorpurchaseofthesoftware.

11)GENERAL

ThisAgreementcontainsthecompleteagreementbetweenthepartieswithrespecttothesubjectmat-
terhereof,andsupersedesallpriororcontemporaneousagreementsorunderstandings,whetheroral
orwritten.AllquestionsconcerningthisAgreementshallbedirectedto:

IKMultimediaProductionSrl
Viadell’Industria46
41122Modena
Italy

©2007-2011IKMultimedia.Allrightsreserved.
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Chapter 1 - System Requirements
ThefollowingarethesystemrequirementsforusingyourIKMultimediaproduct.

Mac® (32 and 64 bit)
Minimum:1.5GHzIntelprocessor,1GBofRAM,MacOSX10.5orlater.
Note:PPCCPUisnolongersupported.

Windows® (32 and 64 bit)
Minimum: Intel® Pentium 4® 2.4 GHz or Intel® Core™ Duo or AMD Athlon™ 64, 1 GB of RAM,
WindowsXP,WindowsVistaorWindows7.

TDM plug-in
Whenavailable,TDMplug-inrequiresProToolsHDAccel.

Chapter 2 - Installation
Mac®

NOTE:inordertobeabletoinstallanduninstallIKMultimediaproductsinyourMacintoshcomputer
youmustbeauserwithAdministratorrights.

Double-clickonthe‘Install’iconandfollowtheonscreeninstructions.

TheStandaloneversionisinstalledinyour“Applications”folder.

Documentationisplacedin:
Library/Documentation/IKMultimedia/

Uninstall
Double-clickonthe‘Uninstall’iconandfollowtheonscreeninstructions.

Windows®

NOTE:inordertobeabletoinstallanduninstallIKMultimediaproductsinacomputerequippedwith
Windows,youmustbeauserwithAdministratorrights.

Double-clickonthe‘Install’iconandfollowtheonscreeninstructions.Theinstallerasksyoutoconfirmthe
destinationfolder.Inthedestinationfolderyouwillalsofindthedocumentation.

TolaunchtheStandaloneversiongoto:
Startmenu,AllPrograms

Thedefaultdestinationfolderis:
ProgramFiles\IKMultimedia\

Uninstall
Inthe‘Start’menu,select‘ControlPanel’.

Double-click‘AddorRemovePrograms’.Alistofthesoftwareinstalledinyoursystemisdisplayed.

SelecttheIKMultimediaproductyouwanttouninstallandclickthe‘Remove’button.Allthecomponentswill
beremovedfromyoursystem.Ifyouaddedorchangedfilesaftertheinstallation,itmaybethatsomefilesand
foldersarenotremoved.Deletethemmanually,fromthedestinationfolderyouselectedduringinstallation.
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Chapter 3 - The New Authorization Manager
TheAuthorizationManagerisastandaloneapplicationthat isusedtoauthorizeyourIKMultimedia
products,anditwillbeincludedineveryproductandupdatesreleasedafterOctober2010.

AllproductsandupdatesthatcameoutbeforethereleaseoftheAuthorizationManagercanbeautho-
rizedintwodifferentways:

• withtheoldAuthorizationWizardthatstartsafterrunningtheproduct
• withthenewstandaloneversionoftheAuthorizationManager

We strongly suggest authorizing all products with the new Authorization Manager as it makes the 
authorization process faster and easier.

In case you accidentally start the old Authorization Wizard please cancel the process, install the latest 
version of the Authorization Manager (downloadable from www.ikmultimedia.com/products), and 
authorize your product from there.

Chapter 4 - Starting with the Authorization Manager
TostarttheAuthorizationManager,double-clickontheAuthorizationManagericonlocatedin:

Macintosh:
“Applications”folder

Windows:
Startmenu,AllPrograms

TheAuthorizationManagerguidesyouthroughtheauthorizationprocessofyoursoftware.Whenlaunch-
ingtheAuthorizationManageraWelcomepagewillappear.ClickNEXTtoproceedtothenextstep.Click
CANCELtoclosetheAuthorizationManagerandusethesoftwarewithinthe10daytrialperiod.

figure4.1-Welcomepage

Anytimeyouneedsomeexplanationsaboutthepageyouarein,justclickonthe‘?’(Help)buttoninthe
bottom-leftpartoftheAuthorizationManagerwindow.

http://www.ikmultimedia.com/products
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The ‘i’buttonwillgiveyouinformationaboutthecurrentversionof theAuthorizationManagerand
linkstotheIKMultimediawebsite,ourFAQpagesandCustomerSupport.

figure4.2-Informationpage

AfterclickingonNEXTtheAuthorizationManagerwillcheckyourInternetconnectionanddetermineifyoucan
proceedwiththeonlineortheofflineauthorizationprocedure.Let’shavealookattheONLINEprocedurefirst.

Chapter 5 - Online authorization procedure
AftercheckingtheInternetconnection,theAuthorizationManagerwillalsoverifyifyourversionofthe
AuthorizationManageristhelatestavailableone.Ifnot,youwillbeaskedtoupdatebeforecontinu-
ing.TheUPDATEbuttonwilltakeyoutotheonlinepageontheIKMultimediawebsitewhereyoucan
downloadthelatestversionoftheAuthorizationManager.

figure5.1-Versioncheck
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InstallthelatestversionandrestarttheAuthorizationManager.

Inthenextstep,youmustspecifyifyoualreadyhaveanIKMultimediaaccountornot.ChooseNEW
USERifyouhaveneverregisteredorauthorizedanIKMultimediaproductbefore.ChooseREGISTERED
USERifyouhaveanaccount.

figure5.2-New/RegisteredUserselectionpage

Chapter 6 - New User
AfterclickingonNEWUSERyouwillseetheNewUserdetailsinsertionpage.

figure6.1-NewUserdetailsinsertionpage

FillalltherequestedfieldswithyourdataandchooseaUSERNAME.AfterclickingonNEXTyouwill
receiveyourUserAreaPASSWORDattheemailaddressprovided.
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IntheUSERAREAyouwillbeableto:

• Requestmoreauthorizationcodes
• Reviewyourauthorizations
• Submitasupportrequest
• Downloadthelatestupdatesandupgrades(+freecontent)
• DownloadSoundLibraries(incaseyoupurchasedthemonlineviadownload)
• Manageyourpersonaldata(i.e.updateyouremailaddress)
• Changeyourusernameandpassword
• Takeadvantageofpromotions
• Sharepresets
• RedeemyourJamPointsandmore

NowtheAuthorizationManagerwillaskyoutoinsertthePASSWORDthatyoujustreceivedbyemail.

ChecktheRemembermecheckboxtoallowtheAuthorizationManagertorememberyourlogindetails.
Thiswayyouwillbeable toskip the loginpagenext timeyouwant toauthorizean IKMultimedia
productandproceeddirectly to theSerialNumber insertionpagebyclickingNEXT(seeChapter8-
InsertingSerialNumber).

figure6.2-NewUserlogin
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Chapter 7 - Registered User
IfyouareanIKRegisteredUser thismeansthatyoualreadyhaveanIKUserAreaaccountandthe
relatedlogindetails.Onthefollowingpage,insertyourUserNameandPassword.ChecktheRemember
mecheckboxtoavoidhavinginsertingyourUserNameandPasswordagainthenexttimeyouautho-
rizeanIKMultimediaproduct.

figure7.1-ExistingUserlogin

AfterclickingonNEXTyouwillbeabletoproceedtotheSerialNumberinsertionpage(seeChapter8-
InsertingSerialNumber).Ifyoudon’trememberyourlogindetailsjustclickontheFORGOTPASSWORD?
button.TheFORGOTPASSWORD?buttonwilltakeyoutothePasswordreminderpage.Insertyouremail
addressandclickonSUBMITtoreceiveamessageincludingyourUserNameandPassword.

figure7.2-Passwordreminder

The email address that you insert has to be the same registered in your IK User Area.Ifyouregistered
anemailaddressthatisnolongervalidandyouwanttoupdateit,justcontactIKCustomerSupportat
www.ikmultimedia.com/contact.

http://www.ikmultimedia.com/contact
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Chapter 8 - Inserting Serial Number
TheSerialNumberisthecodewrittenontheRegistrationCard(includedwithyourIKboxedproduct,inside
the license envelope) or the one that has been delivered to you (e.g. Online purchase, such as a Digital
Delivery,orupdate).TypetheSerialNumberinthefieldsmanuallyorbyclickingonthePASTEbutton.

figure8.1-SerialNumberinsertionpage

OncetheSerialNumberhasbeenproperlyinsertedagreencirclewillappear,showingthatthecode
hasbeenenteredcorrectly.IfaredcircleisdisplayedtheSerialNumberinsertedisnotcorrectandyou
willbeaskedtoretypeitinthefields.

AfterinsertingavalidSerialNumberthePASTEbuttonwillchangeitsnametoADDSERIALNUMBER,
makingyouabletoaddmoreSerialNumbersandauthorizeseveralproductsatonce.

figure8.2-AddingSerialNumber
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TheLOGOUTbuttonletsyoureturntothe“New/RegisteredUserselection”page(seefigure5.2)and
authorizeproductswithadifferentuseraccount.

AfteryouinsertedalltheSerialNumbersthatyouneedtoauthorizejustpresstheNEXTbuttontogo
tothenextstepoftheauthorizationprocedure.

TheAuthorizationManagerwillauthorizeonlytheproductsthatareinstalledonyourcomputer.Youcandownload
anyproductthatisnotonyourcomputerbyclickingonthecorrespondingDOWNLOADbutton.Afterinstallingall
theproductsinthelistcomebacktotheAuthorizationManagerandclickonDONEtocompletetheprocedure.

figure8.3-Notinstalledproducts

ThelastpageoftheAuthorizationManagershowsyouthelistofalltheproductsthatyouauthorizedinthe
currentsession.Fromnowontheauthorizedproductswillrunwithoutanytimeorfunctionalrestriction.

Click on the User Area link to access your User Area and all its features. Close the Authorization
ManagerbyclickingonDONEbutton.

figure8.4-Finalpage
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Chapter 9 - Offline authorization procedure
IftheAuthorizationManagerfindsthatyourcomputerisnotconnectedtotheInternetitwillaskyou
toretryorproceedwiththeOFFLINEprocedure.IfyouforgottoactivateyourInternetconnectionjust
restoreitandclickontheRETRYbutton;theONLINEAUTHORIZATIONprocesswillstart.Incaseyour
computerdoesn’thaveaconnectionoryouprefertonotconnectittotheInternet,clickontheOFFLINE
AUTHORIZATIONbutton.

figure9.1-InternetConnectionnotavailable

ToauthorizeyourproductwithacomputerthatisnotconnectedtoInternetyouwillneedto:

1. Savetheauthorizationrequestfile(AuthorizationRequest.html)onthecomputerthatisnot
connectedtotheInternet

2. MovethefiletoacomputerthatisconnectedtotheInternet(keeptheAuthorizationManager
openonthefirstcomputer)

3. Double-click the ‘Authorization Request.html’ file on the computer that is connected to the
Internet.Itwillopenyourbrowser

4. Followtheinstructionsonyourbrowser.Atthelaststepyouwillbeaskedtosaveasecondfile
(Authorization.xml)onthecomputerthatisconnectedtotheInternet

5. Movethe‘Authorization.xml’filetothecomputerthatisnotconnectedtotheInternet

6. Loadthe‘Authorization.xml’fileintheAuthorizationManager



14

Thefirstpagewill letyoucreatetheauthorizationrequest file(AuthorizationRequest.html)onthecom-
puterthat isnotconnectedtotheInternet.ClickontheSAVEAUTHORIZATIONFILEbuttontocreatethe
‘AuthorizationRequest.html’filethatisnecessarytobringthecurrentcomputerdetailstotheonethathas
anInternetconnection.Choosecarefullywheretosavethefile(onyourDesktopwillbefine)asinthenext
stepyouwillhavetotransferittothecomputerthatisconnectedtotheInternet.

figure9.2-Savethe‘AuthorizationRequest.html’file

ClickontheNEXTbuttonaftersavingthe‘AuthorizationRequest.html’file.

Takethe‘AuthorizationRequest.html’fileyouhavejustsavedandtransferit(e.g.:withaUSBkey)to
a computer that is connected to the Internet. After you have transferred the file, double click it and
followtheinstructions.

Don’tclosetheAuthorizationManagerasyouwillhavetoreturnbacktothispageafterhavingcom-
pletedallthestepsonthecomputerthatisconnectedtotheInternet.

figure9.3-Movethe‘AuthorizationRequest.html’filetoacomputerthatisconnected
 totheInternet
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After double-clicking on the ‘Authorization Request.html’ file your browser will open, showing the
followingpage.Startingfromthispageyouwillbeabletodothesameoperationsavailableforthe
ONLINEauthorizationprocedure:

• loginasanexistinguseroranewuser
• retrieveyourlogindetails
• authorizeoneormultipleSerialNumbers

figure9.4-LoginasRegisteredUserorNewUseroption

The finalpagedisplayedonyourbrowserwill showall theauthorizedproducts.Clickon theDONE
buttontocreatethe‘Authorization.xml’filethatisneededtoauthorizetheproductsonthecomputer
thatisnotconnectedtotheInternet.

figure9.5-XMLauthorizationfilecreation

IMPORTANT: To finish the authorization process, you must make sure that all the products you just 
authorized are installed on the computer that is not connected to the Internet. Ifyouhavenotinstalled
the products yet, please download the installers from the links beside each product name and install
themonthecomputerthatisnotconnectedtotheInternetbeforeloadingthe‘Authorization.xml’fileto
theAuthorizationManager.

Nowyoucanproceedwithmovingthe ‘Authorization.xml’ file tothecomputerthat isnotconnected
totheInternet.
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Returnto theAuthorizationManagerpagethatyouhave leftopenonthecomputer that isnotcon-
nectedtotheInternetandpresstheNEXTbutton.Thefollowingpagewillappear:

figure9.6-LoadingXMLauthorizationfile

ClickontheLOADAUTHORIZATIONFILEbuttontoloadthe‘Authorization.xml’fileyoutransferredfromthe
computerthatisconnectedtotheInternet.Pleasenotethatthe‘Authorization.xml’fileisdifferentfromthe
oneyoucreatedbyclickingontheSAVEAUTHORIZATIONFILEbutton(AuthorizationRequest.html).After
loadingthe‘Authorization.xml’fileclickontheNEXTbuttontoproceedtothefinalpage(seefigure8.4-Final
page). Incasetheproductsauthorizedarenot installed, theAuthorizationManagerwilldisplaythe ‘Not
installedproducts’page(seefigure8.3-Notinstalledproducts).
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Chapter 10 - Troubleshooting
Where can I find my product Serial Number?

TheSerialNumberiswrittenontheRegistrationCard(includedwithyourIKproduct,insidethelicense
envelope) or in the email you received from DigitalDelivery@ikmultimedia.com (if you purchased
theproductas ‘Downloadable onlyversion’). In the snapshot,please check itsexact locationon the
RegistrationCard.

1)HereyoucanfindyourSERIALNUMBER

2)Atthebottomoftheregistrationcardalegendhelpsyouidentifythe
charactersinyourSERIALNUMBER

figure10.1-RegistrationCard

Forclearcharacteridentification,pleaserefertothelegend.

IMPORTANT:thenumberzerocaneasilybeidentifiedinyourSerialNumberbecauseitiscrossed
byaline.

Why is the Wizard/Authorization Manager rejecting my Serial Number?

Probablybecauseofatypo,herearesomecommonerrors:

• Typinga0(“zero”number)insteadofanO(“o”letter)
• Typing1(“one”number)insteadofanI(“i”letter)
• Typing2(“two”number)insteadofaZ(“z”letter)
• Typing5(“five”number)insteadofanS(“s”letter)
• Typing8(“eight”number)insteadofaB(“b”letter)
• Typinga“.”(point)insteadofa“-”(minus)

Suggestions

• Ifpossible,pleasecopyandpastetheinformation
• Cutoffalltheleadingandtrailingspaces
• PleasetypeallcodesinUPPERCASEduringtheinstallationandregistrationprocess
• CheckthattheSerialNumberthatyouareenteringisincorrelationwiththeproductinstalled
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How can I authorize my product on another computer?

Toauthorizeyourproductonanothercomputerjustfollowtheseinstructions:

• InstalltheproductandtheAuthorizationManageronthatcomputer
• RuntheAuthorizationManager

I need to log in into the User Area but I forgot my User Name and Password. What should I do?

YoucanretrieveyourUserArealogindetailsintwodifferentways:

• Run the Authorization Manager and follow the steps until you reach the login page. Here
youjusthavetoclickonthe‘Forgotpassword?’buttonandsubmityouremailaddress.Your
logindetailswillbesenttoyouremailaccount.Incaseyouhavecheckedthe‘Rememberme’
checkboxbeforeandarenotabletoaccesstheloginpage,justclickontheLOGOUTbutton.

• Gotowww.ikmultimedia.com,clickon ‘Iforgotmyusernameand/orpassword’andsubmit
youremailaddress.Yourlogindetailswillbesenttoyouremailaccount.

I just bought an IK Multimedia software. What should I do to register and authorize my new product?

JustruntheAuthorizationManagerandfollowtheinstructions.

Incaseyoudon’thavetheAuthorizationManager,youcandownloaditforfreefromtheProducts
pageofourwebsiteat:www.ikmultimedia.com/products.

http://www.ikmultimedia.com
http://www.ikmultimedia.com/products
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IK Multimedia Production,Viadell’Industria46,41122,Modena,Italy.
Phone:+39-059-285496-Fax:+39-059-2861671

IK Multimedia US LLC,1153SawgrassCorporatePkwy.Sunrise,FL33323
Phone:(954)846-9101-Fax:(954)846-9077

www.ikmultimedia.com

Allspecificationsaresubjecttochangewithoutfurthernotice.
©2007-2011IKMultimediaProductionsrl.

MacandtheMaclogoaretrademarksofAppleComputer,Inc.,
registeredintheU.S.andothercountries.

WindowsandtheWindowslogoaretrademarksorregisteredtrademarks
ofMicrosoftCorporationintheUnitedStatesand/orothercountries.
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